Chapter 12: Menu | Help

The HELP menu, shown below has options for launching the online user manual, the
online tutorial, support information, purchasing information, and general information

about the PocketSurvey program. You can learn more about each option in this chapter.
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Help | User Manual... Getting Help

The HELP | USER MANUAL menu option, shown below, launches a modern
style online user manual that is the new standard for Windows programs.
When you need information or guidance the online user manual should
provide you with the information you require.
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A sample screen from the online user manual is shown below.
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Chapter 1: Introducing PocketSurvey™

Welcome to PocketSurvey -- the easiest, fastest and most
effective tool for designing survey questionnaires and

collecting survey data on Windows CE handheld and pocket
computers.

With PocketSurvey you can effortlessly turn your paper-
based questionnaire farms into impressive electronic

wersions with a range of question types by just clicking a
fewr buttans on a toolbar!

o [f you're working in facilities management, you now
have the tool you need to create complex asset
surveys swiftly and efficiently.

e [f vou're a surveyor wha's never designed an
electronic survey before, you'll be producing surveys
for transfer to you mobile warkforce in just a few
hours.

¢ [f you are involved in property management, you
novw have the power to create large complex surveys,

such as condition sureys, of any size.
-
A | _'l_l

If you launch the help and experiment with he online manual you will see

that you can:

o Navigate through the structure using the Previous and Next buttons

e Expand chapter heading to reveal the topics inside each chapter.

o Search for information using indexed keywords.

Search for any word anywhere in the manual.

PocketSurvey ™
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e Scroll through the information presented on each topic in an area of
the screen to the right of the contents list — this is called the topic
area.

¢ Click on hyperlinks in the topic area of the screen in the same way
you navigate through Internet Web pages.

The online manual appears in a separate window on your screen so you
can view the information whilst still working on a design in PocketSurvey.

Context-Sensitive Help

On most screens you will usually find a HELP button. If you are having
difficulty with a particular screen you can click the help button to launch
the online user manual and take you to directly the information related to
your current screen. From there you can explore the user manual as
described above.

The shortcut key for displaying the online user manual at any
point is F1.

User Manual
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Help | Tutorial... Learning PocketSurvey

The HELP | TUTORIAL menu option, shown below, launches Chapter 5 of
the manual showing you how to create your first questionnaire.
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Chapter 5: Creating a Questionnaire

We know you are anxious to see what PocketSurey can
dao =o this chapter will show you how to create your first
questionnaire as quickly as possible. Consider it a fast
track chapter. However, it is not a substitute for following
though the examples and samples, or indeed reading the
rest of this manuall

Mare detailed infarmation on creating questionnaires and
an in depth look at the facilities available in PocketSumey
can be found in later parts of this manual. Good luck!

Chapter Contents
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+ Finally
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Help | Support

The HELP | SUPPORT menu option launches the section the manual
showing you what support options are available to PocketSurvey users.
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Help | Purchasing

The HELP | PURCHASING menu option, shown below, launches the section
of the manual showing you how to purchase PocketSurvey licenses.
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Help | About... About PocketSurvey

The HELP | ABOUT menu option, shown below, displays general
information about PocketSurvey.
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About PocketSurvey...

If you need to report a problem with PocketSurvey you should quote the
Build Number show on the bottom left of the screen. If you wish to visit
the PocketSurvey web site click on the link shown in blue.

PocketSurvey Deszsigner 2002

'1 FocketSurvey iz an integrated
t zurvey design and data

collection software suite,

Effortleszly tum paper-based
zurvey forms into electonic
gurveys gimply by clicking a
few buttons on a toolbar!

Thiz zoftware may not be
uzed, zold, licenzed,
tranzfered, copied or
reproduced in whole or in
park or in any manner ar form
except in accordance with
the license agreement
provided with this software or
with the prior witten conzent
of Handheld Syztems Lid.

Survey data iz eazily
transfered from handheld
computers bo vour PC for
zubzequent analyziz and
reporting.

Build 5-1
© Handheld Systems Ltd 2002,

&l tights reserved. iy, pocketaurven. co.uk
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